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Press Release
MIT-Manipal wins IMC RBNQ Milestone Merits Recognition 2023 - Customer Focus
National, May 2, 2024 – In a significant achievement, the Manipal Institute of Technology (MIT) has been honored with the prestigious IMC RBNQ Milestone Merits Recognition for 2023 in the Customer Focus Category. The award ceremony took place at the Walchand Hirachand Hall within the IMC Chamber of Commerce & Industry in Churchgate, Mumbai.
Nobel laureate Kailash Satyarthi presented the award, which was received by Dr. Somashekhara Bhat, Joint Director of MIT-Manipal, on behalf of the institution. The selection process for the award involved a rigorous assessment of applications, carried out by an experienced panel of examiners from various industries, underscoring the integrity and competitiveness of the award.
Cdr. (Dr.) Anil Rana, Director, MIT, addressing the press, highlighted the significance of this recognition. "The RBNQ Milestone Merits Recognition in the Customer Focus Category, coupled with last year’s Milestone Merits Leadership Award, underscores MIT-Manipal’s commitment to providing world-class quality and experiential education," he stated. Dr. Bhat extended heartfelt congratulations to the Team MIT, whose relentless efforts he credited for securing this accolade. He said that the achievement not only celebrates MIT’s commitment to excellence but also sets a benchmark for educational institutions striving for quality and customer satisfaction in their offerings.
For media inquiries and further information, please contact: Deputy Director PR and Communications, Phone: 7338625909, Email: sachin.karanth@manipal.edu   
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